
= opportunity

= Intercept Survey

SBK

Awareness / Consideration Stage Brand Website or Landing Page Reg Start / In-App Experience

Customer enters appCustomer enters website/LP

Where does the 
customer’s 

journey begin?

Web Search

App Store

Retail

Social Media

Caesars Ent.

Marketing 

Communications

Referral Promo 
(RAF)

Caesars Racebook

Download Mobile App First Time Setup Mobile App Homepage

Welcome Landing/
State Selector 
Page - NO NAV

Welcome Offer 
State Specific


- NO NAV

Search google for

“Refer a Friend 

Caesars 
Sportsbook”

RAF Landing/State 
Selector Page - 

With NAV



(for Current 
customers)

Notes

We could do a 
better job here 
targeting new 
players

Future Proposal

Showcase a event 
of the week - 
national or local

Future Proposal

CZR reward

targeted

welcome offer

Search Results

RAF Offer State 
Specific


- With NAV



(for Current 
customers)

App Log In

Welcome to Caesars Sportsbook, 
Emperor
Hundreds of ways to play, daily 

promotions, and every wager gives...

caesars.com

Customer signs up at 
kiosk

Customer searches 
for “Caesars 

Sportsbook” in the 
app store

Customer scans

Bet Ahead QR code 
at Kiosk with mobile 

phone

Customer scans Bet 
tracker QR code on 
their paper ticket 
with mobile phone

(FUTURE)

Customer places bet 

via odds printout - 
sees ad or QR code 

for mobile app

(TBD)

Customer Signs into 
kiosk with Caesars 
Rewards account

Possible Scenerio #1



Im at Buffalo WW’s with my friends 
watching the game and they are betting on 
Caesars Sportsbook, I don’t bet nearly as 
often, only when theres a good promotion 
on DraftKings. Im open to giving a new 
book a shot if theres a good offer. I’ll 
google them real quick and see what 
comes up...

Possible Scenerio #2



I saw a post on “X/Twitter” about a tailing 
this parlay with a huge payout on CZR 
Sportsbook. I’ve never used them but as a 
parlay better I cant let this opportunity go 
to waste plus the games start in 20 mins i 
better hurry and create an account, 
hopefully they have good promos...

Mixed Advertising

Caesars Rewards

Communications

Affiliate

Customer interacts 
with post in

their feed

Customer clicks on a 
URL link in our social 

profile

CZR Customer thats 
not known SBK 

customer receives an 
email key times 

during year

CZR Customer that 
stayed at CZR 

property

CZR Customer has 
upcoming stay at 

CZR property



(special events get 
dedicated email)

Unknown

if we are currently 
doing it, but we do 

have ability

Customer receives a 
SMS text message



(Variables apply)

takes them via QR code to either a regional 
offer, or general app download, or msg on earn 

and stay rewards, various messaging 
depending on the context, event, etc.

Do they want to 
sign up?

Welcome Offer 
State Specific


- NO NAV
Yes

Dead End



Nothing occurs or 
they are already a 
current customer

No

Bet Tracker App
Do they want to 

sign up?

Do they want to 
sign up?

Dead End



Nothing occurs or 
they are already a 
current customer

No

Customer scans QR 
code for Sign up 

promotion at Kiosk 
with mobile phone

Do they want to 
sign up?

Start Registration Continue Reg FlowYes

Unknown

(Kiosk)

No

Continue to Kiosk

Bet experience

No

Dead End



Nothing occurs or 
they are already a 
current customer

No

Customer clicks link 
to download app on 

caesars rewards FAQ 
webpage

Customer clicks link 
to learn more about 
our app on caesars 

rewards event 
webpage

Customer clicks link 
to learn more about 
our app on caesars 

rewards retail 
webpage

Customer clicks link 
to play on our app on 
caesars rewards earn 
and redeem webpage

Customer clicks link 
to learn more about 
our app on caesars 
rewards partners 

webpage

Customer clicks a 
footer link about the 
sportsbook on the 
caesars rewards 

website

Customer receives 
an email



(Variables apply)

Customer clicks link 
to download Caesars 

Sportsbook

Customer scans a QR 
code from a


youtube video

Customer scans a QR 
code from a


TV advertisement

Customer scans a QR 
code from a


Billboard 
advertisement

Customer see a 
promo code from a 
TV advertisement

Customer see a 
promo code from a 
TV advertisement

Customer clicks or 
taps a web 

advertisement or 
CTA button on a 
affiliate website

Customer clicks or 
taps a web 

advertisement or 
CTA button on a 
affiliate website

Caesars Sportsbook and Caesars 
Rewards Q&A

caesars.com

Welcome Landing/
State Selector 
Page -W/NAV

Welcome Landing/
State Selector 
Page -W/NAV

Welcome Landing/
State Selector 
Page -W/NAV

CZR E. Offer

Welcome Landing/

State Selector 
Page -W/NAV

(Dead-end)

404


error page

(Dead-end)

404


error page

Welcome Offer 
State Specific


 -W/NAV

Welcome Offer 
State Specific


 -W/NAV

Welcome Offer 
State Specific


 -W/NAV

CZR E. Offer

Welcome Landing/

State Selector 
Page -W/NAV

Does not exist

Possible Scenerio #1



Im on vacation in Vegas and i see these 
signs for caesars sportsbook everywhere, 
since im back at my room now for the night 
and the game is on i think ill download it 
now from the app store.

Possible Scenerio #1



Im at the Strat with my friends watching 
the afternoon games for the rest of the day. 
Eager to get some bets down and possibly 
make a Caesars account. I just recently 
moved out here so I will probably be 
betting alot more often now that Im in a 
legal betting state.

Welcome Landing/
State Selector 
Page - NO NAV

Welcome Landing/
State Selector 
Page - NO NAV

Welcome Landing/
State Selector 
Page - NO NAV

Welcome Offer 
State Specific


- NO NAV

Welcome Offer 
State Specific


- NO NAV

Welcome Offer 
State Specific


- NO NAV

Welcome to Caesars Sportsbook, 
Emperor
Hundreds of ways to play, daily 

promotions, and every wager gives...

caesars.com

Welcome to Caesars Sportsbook, 
Emperor
Hundreds of ways to play, daily 

promotions, and every wager gives...

caesars.com

Welcome to Caesars Sportsbook, 
Emperor
Hundreds of ways to play, daily 

promotions, and every wager gives...

caesars.com

Welcome Landing/
State Selector 
Page - NO NAV

Welcome Offer 
State Specific


- NO NAV

Welcome to Caesars Sportsbook, 
Emperor
Hundreds of ways to play, daily 

promotions, and every wager gives...

caesars.com

At Hotel Check-in a 
customer receives a 

brochure or pamphlet 
to download the app

Notes

The hotel brand 
sending you an 
email, a partner 
communication, 
etc.

Notes

The Rewards 
brand sending you 
an email, Rewards 
Credit card 
communications, 
etc.

Yes

Caesars Race & Sportsbook - 
Caesars Palace Las Vegas
Experience sports betting Vegas style at 

Caesars Race & Sportsbook. Place...

caesars.com

F1 Grand Prix Las Vegas - 
Caesars Palace
Check out our Caesars F1 Las Vegas 

Grand Prix 2024 packages and activit...

caesars.com

Earn and Redeem

caesars.com

Earn and Redeem With Caesars 
Rewards Partners
Caesars Rewards members can earn 

Reward Credits and enjoy benefits w...

caesars.com

Welcome Landing/
State Selector 
Page - NO NAV

Welcome Landing/
State Selector 
Page - NO NAV

Customer clicks 
link to SBK in app 

menu

Welcome Offer 
State Specific


- NO NAV

Welcome Offer 
State Specific


- NO NAV

Caesars Racebook

mobile.caesarsracebook.com

Customer clicks a 
link to a promo in a 

youtube video 
description

Customer clicks a 
link to a promo in a 

youtube video 
description

https:​​/​/caesars​.com​/sportsbook​-and​-casino​/nj​/csn​?AR​
=​a​-3375b​-1632​&​bc​=​SUPERTRUTH​&​utm​_offer​=​...

https:​​/​/caesars​.com​/sportsbook​-and​-casino​/nj​/csn​?AR​
=​a​-3375b​-1632​&​bc​=​SUPERTRUTH​&​utm​_offer​=​...

https:​​/​/caesars​.com​/sportsbook​-and​-casino​/nj​/csn​?AR​
=​a​-3375b​-1632​&​bc​=​SUPERTRUTH​&​utm​_offer​=​...

https:​​/​/caesars​.com​/sportsbook​-and​-casino​/nj​/csn​?AR​
=​a​-3375b​-1632​&​bc​=​SUPERTRUTH​&​utm​_offer​=​...

Possible Scenerio #1



Im down in Atlantic City for the night to 
catch the world series, i may place a few 
more bets but i don’t want to have to return 
to a kiosk to do it. May just be easier to 
sign up for the app and even get a promo 
out of it.

Possible Scenerio #1



Im down in Atlantic City for the weekend 
and bet pretty often, ive been meaning to 
check out what caesars offers. if theres a 
good promo im in.

Possible Scenerio #1



Im tracking the bet i placed earlier for the 
Giants game, I see there sign up button on 
the bet tracker app. i may get rewards or 
something if i join

Possible Scenerio #1



im a caesars diamond member and i 
frequently vacation at caesars palace in 
Vegas with friends and family. Ive been 
meaning to checkout the sportsbook for 
ahwile now and log in with my account and 
see if there is any perks or promotions 
waiting for me

Possible Scenerio #1



im a caesars gold member looking for 
anyway I can earn more points. I don’t bet 
that much but Im open to checking it out if 
there is perks or a promotion i can use 
towards my rewards earning

Possible Scenerio #1



I watch alot of sports and bet frequently on 
draftkings and fanduel. I saw Caesars pop 
up on my feed and im curious about their 
offer.

Possible Scenerio #1



im waling around caesars palace while on 
vacation in vegas, i want to watch the 
game and I see these ads for caesars 
sportsbook all around with a QR code. I 
might check it out so i don't have to go to a 
kiosk to place a bet

Possible Scenerio #1



I wanted to check who's playing tonight for 
baseball. I saw the ads for caesars and 
some other books. Ive been meaning to 
check out caesars I just never got around 
to it. I may just sign up now really quick 
while im at my computer if theres a

good offer.

Possible Scenerio #1



Im at the racetrack often thats how i found 
out about Caesars racebook. I bet mostly 
on horses but i love watching football too. I 
know they a sportsbook app i should try it, 
especially if theres an offer.

Customer views 
paid social

Customer views 
organic social

(Dead End)



its on customer to move 
forward and attempt to 

download the app

Banner in CZR 
rewards app

special CZR rewards 
offer

Search google for

“Caesars 

Sportsbook”

Search google for

“Caesars 

Sportsbook”

Welcome Landing/
State Selector 

Page - With NAV

Welcome Landing/
State Selector 

Page - With NAV

Is the app 
Installed on 
their mobile 

device?

Continue Reg Flow

Continue Reg Flow

Customer is 
taken to the 
mobile app

Start Registration Yes

Exit Registration > go to 

App Homepage

Customer clicks/
taps on link to 

download app on 
app store

Start Registration

(Web app)

Open Registration 
in mobile app?

Yes

Download Mobile App

No

No

Customer clicks on 
a paid search 

result at the top of 
the page  in google

Customer clicks/
taps on a paid 

search result at 
the top of the page  

in google

Customer clicks on 
a organic search 
result in google

Customer clicks/
taps on a organic 
search result in 

google

Desktop

Mobile

Go to App Store

Go to App Store

Continue Reg FlowStart Registration Yes

Back to previous page 

(Browser Controls - 

Desktop Only)

No

Go to App Store

Exit Registration > go back 
to website

Yes

Exit Registration > go to 

App Homepage

No

Yes

Welcome Offer 
State Specific


- NO NAV

Desktop

Mobile

Welcome Landing/
State Selector 

Page - With NAV

Exit Registration > go to 

App Homepage

Continue Reg FlowStart Registration Yes

Back to previous page 

(Browser Controls - 

Desktop Only)

No

Welcome Offer 
State Specific


- NO NAV
Desktop

Mobile

Exit Registration > go to 

App Homepage

Continue Reg FlowStart Registration Yes

Back to previous page 

(Browser Controls - 

Desktop Only)

No

Start Registration

(Web app)

Download Mobile App

No

Go to App Store

Exit Registration > go back 
to website

Start Registration

(Web app)

Download Mobile App

No

Go to App Store

Exit Registration > go back 
to website

Go to App Store

Start Registration

Start Registration

Start Registration

Start Registration

Desktop

Mobile
Welcome Landing/

State Selector 
Page - NO NAV

Is the app 
Installed on 
their mobile 

device?

Continue Reg Flow

Continue Reg Flow

Customer is 
taken to the 
mobile app

Start Registration Yes

Start Registration

(Web app)

Open Registration 
in mobile app?

Yes

Download Mobile App

No

No

Go to App Store

Exit Registration > go back 
to website

Yes

Exit Registration > go to 

App Homepage

No

Yes

Desktop

Mobile
Welcome Landing/

State Selector 
Page - NO NAV

Welcome Offer 
State Specific


- NO NAV

Customer interacts 
with post in

their feed

Customer clicks on a 
URL link in our social 

profile

Welcome Landing/
State Selector 
Page -W/NAV

Welcome Offer 
State Specific


 -W/NAV

Is the app 
Installed on 
their mobile 

device?

Continue Reg Flow

Continue Reg Flow

Customer is 
taken to the 
mobile app

Start Registration Yes

Start Registration

(Web app)

Open Registration 
in mobile app?

Yes

Download Mobile App

No

Go to App Store

Exit Registration > go back 
to website

Yes

Exit Registration > go to 

App Homepage

No

Yes

Desktop

Mobile

Desktop

Mobile

Is the app 
Installed on 
their mobile 

device?

Continue Reg Flow

Continue Reg Flow

Customer is 
taken to the 
mobile app

Start Registration Yes

Start Registration

(Web app)

Open Registration 
in mobile app?

Yes

Download Mobile App

No

Go to App Store

Exit Registration > go back 
to website

Yes

Exit Registration > go to 

App Homepage

No

Yes

= opportunity

CPO

Awareness / Consideration Stage Brand Website or Landing Page Reg Start / In-App Experience

Where does the 
customer’s 

journey begin?

Web Search

App Store

Retail

Social Media

Caesars Rewards

Communications

Mixed Advertising

Referral Promo 
(RAF)

Search google for

“Caesars Palace 
Online Casino”

Search google for

“Caesars Palace 
Online Casino”

Welcome Landing/
State Selector 

Page - With NAV

Welcome Landing/
State Selector 

Page - With NAV

Welcome Landing/
State Selector 

Page - With NAV

Welcome Landing/
State Selector 

Page - With NAV

Welcome Landing/
State Selector 

Page - With NAV

Taken app store if 
app is not installed

Welcome Landing/
State Selector 

Page - With NAV

Welcome Landing/
State Selector 

Page - With NAV

Is the app 
Installed on 
their mobile 

device?

Continue Reg Flow

Continue Reg Flow

Customer is 
taken to the 
mobile app

Start Registration Yes

Exit Registration > go to 

App Homepage

Customer enters appCustomer enters website/LP

Download Mobile App First Time Setup Mobile App Homepage

Customer clicks/
taps on link to 

download app on 
app store

Start Registration

(Web app)

Open Registration 
in mobile app?

Yes

Download Mobile App

No

No

(Does not exist)

Due to gaming 

machines at properties 
and casino floor

Notes

Need to account for CZR 
Rewards, CZR entertainment and 
affliates

Notes

Nothing shows up in search 
resutls. Customer would have to 
find it in app if they want to use 
RAF

Is the app 
Installed?

Is the app 
Installed?

Continue Reg Flow

Continue Reg Flow

Continue Reg Flow

Customer is 
taken to the 
mobile app

Customer is 
taken to the 
mobile app

Yes

Yes

Start Registration

Start Registration

Start Registration

Yes

Yes

Start Registration

(Web app)

Start Registration

(Web app)

Download Mobile 
App

Download Mobile 
App

No

No

App Store

App Store

No

No

Caesars Ent.

Marketing 

Communications

Affiliate

Customer clicks on 
a paid search 

result at the top of 
the page  in google

Customer clicks/
taps on a paid 

search result at 
the top of the page  

in google

Customer clicks on 
a organic search 
result in google

Customer clicks/
taps on a organic 
search result in 

google

Dead End

Customer clicks a 
footer link about CPO 

on the caesars 
rewards website

Customer clicks sign 
up link on CPO 

promotion page for a 
specific casino on 

the caesars rewards 
website

CZR Customer 
receives a co-

branded email about 
CPO and SBK  



(customers lives in 
Igaming legal state)

CZR Customer 
receives direct mail 

to their address

CZR Property 
acquired Customer 
receives direct mail 

to their address ( ex. 
legacy horseshoe 

customer)

Customer clicks or 
taps a web 

advertisement or 
CTA button on a 
affiliate website

Customer clicks or 
taps a web 

advertisement or 
CTA button on a 
affiliate website

Customer scans a QR 
code from a


youtube video

Customer asked to 
download app to get 
offer in promotional 

video

Customer scans a QR 
code from a


TV advertisement

Customer scans a QR 
code from a


Billboard 
advertisement

Dead end  
(customer decision to


download app)

Caesars Palace Online Welcome 
Offer - Caesar's Palace Atlantic...
$10 Sign-Up Bonus and 100% Deposit 

Match up to $1,000 PLUS 2,500 Rew...

caesars.com

Welcome Offer 
State Specific


- With NAV

Welcome Offer 
State Specific


- With NAV

Welcome Landing/
State Selector 

Page - With NAV

Welcome Landing/
State Selector 

Page - With NAV

Welcome Landing/
State Selector 

Page - With NAV

Is the app 
Installed?

Is the app 
Installed?

Continue Reg Flow

Continue Reg Flow

Continue Reg Flow

Customer is 
taken to the 
mobile app

Customer is 
taken to the 
mobile app

Yes

Yes

Start Registration

Start Registration

Start Registration

Yes

Yes

Start Registration

(Web app)

Start Registration

(Web app)

Download Mobile 
App

Download Mobile 
App

No

No

App Store

App Store

No

No

Possible Scenerio #1



Im at home often and I like to spend my 
evenings and downtime playing online slots 
I go to Vegas and stay at Caesars every 
now and then and i thought i saw 
somewhere they have an app too. I thought 
i would check it out.

Customer interacts 
with post in

their feed

Customer interacts 
with post in

their feed

Customer clicks on a 
URL link in our social 

profile

Customer clicks on a 
URL link in our social 

profile

Possible Scenerio #1



I play a ton of online blackjack and im on a 
few casino apps. I saw caesars palace 
online pop up on my feed and it has a 
welcome offer i think i will check it out.

Possible Scenerio #1



im a caesars gold member looking for 
anyway I can earn more points. I love 
visiting their casinos in Vegas. I think ill 
checkout their CPO app if theres an offer 
and if it can hold me over until i make it 
down to vegas again.

Possible Scenerio #1



I gamble alot but mostly just on draftkings. 
I like to shop around to see what promos 
are out there. I came across CPO looks 
cool! i love there casinos in Vegas i even 
stayed there a few times.

Possible Scenerio #1



I saw this sponsored ad on youtube for 
CPO. im interested, i didnt catch a link or 
QR code though to download. ill just check 
it out later cause i saw the promo was 
pretty solid.

organic social as well - same route as paid

Is the app 
Installed?

Continue Reg Flow
Customer is 
taken to the 
mobile app

Yes Start Registration Yes

App Store

No

Desktop

Desktop

Mobile

Mobile

Go to App Store

Continue Reg FlowStart Registration Yes

Back to previous page 

(Browser Controls - 

Desktop Only)

No

Go to App Store

Exit Registration > go back 
to website

Yes

Exit Registration > go to 

App Homepage

No

Yes

Exit Registration > go to 

App Homepage

Continue Reg FlowStart Registration Yes

Back to previous page 

(Browser Controls - 

Desktop Only)

No

Desktop

Desktop

Mobile

Mobile

This will help us tell customer stories(possible scenarios) 
and drive our solutions for each entry point.

SBK - Acquisition Journey Touchpoint Map

CPO - Acquisition Journey Touchpoint Map


