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HILTON HONORS | HOME & SEARCH

400 B = © 0 va B 400 B 8 = | App starts the user within the search section of the app.

< Find a hotel
JOIN SIGN IN OFFERS >
Q. Hotels near me

SUN . Search defaults to “Hotels near me”.
DEC 1 night

Tabbed navigation.

Rooms Adults (18+) i Micro-animations help direct the user to where they should
1- L be focused and understand changed states.

e a4

for free and enjoy [Mwge poins

Sttt i Join opens a form in app where users can call to make a
specCila CcO

reservation, contact customer care, or fill out the form to

FIND HOTELS become a member.

$o G =

Member Digital Points towards
discount check-in free nights

Sign In gives the option to sign in with fingerprint or use
password. Password screen still gives the option to join.

Q : : Q

Search Stay: \ccount ntac Search




HILTON HONORS | SEARCH RESULTS

Search results uses tabs at the top to switch between list
Orlando, FL — 2 Orlando, FL —

23 Apr - 26 Apr | 1 Room | 1 Adult B 23 Apr - 26 Apr | 1 Room | 1 Adult - VieW and map VieW.
LIST MAP LIST MAP
e P ' — = Users need to go back to the search options screen to make
$271 Lake Mary i i
yetie u changes to the search criteria.
N, S Nochanors
gPiseedo Dayifan i Property cards display if digital keys are available.

QD

(i The map pins show brand logos and colors but not the rate.

Winter Garden

$212

per night

From

$1 44 per night

<2 “?f | ﬁ Hampton Inn & Suites Orlando-Apopka

¥ = 321 S. Lake Cortez Drive, Apopka, FL 32703

Digital Key

Search s \ccount ) 3 Search




HILTON HONORS | ROOM & RATE

Tabbed navigation stays with the user as they progress
¢  Choose a Rate

through the app, until they are within the booking funnel
after selecting a property.

“DoubleTree by Hilk
Downtown

2 QUEEN BEDS-NONSMOKING Users can select their room and rate separately, as two

Hotel Details v :
| - ¢ separate steps. If more than one room is needed than the
5 o Complimentary WiFi, desk, bathroom, 37-inch v _ : :
| * Message From Hotel flat-screen HDTV with cable channels. Unwind i... user selects which guest room to book first before SeleCtlng
e o ¢ 3 F
I, " 2 QUEEN BEDS-NONSMOKING 321"35 a room type or rate.
| = @ FLEXIBLE RATE
per night (USD) . mSg% ﬁ'sg
2 QUEEN BEDS ROOM TREAT Fram » s :
[ 1 VOURSELE AMENITY SaE 0 From the “Choose a Room” screen, users have the option to
er night (USD ® HONORS DISCOUNT SEMI-FLEX 26 $§79°90 _
e call the property directl
_ 2 QUEEN BEDS-CORNER From perDight (50) property Y;
ROOM-SOFABED-NON $248
SMOKING per night (USD) () ESSENTIAL EXTRAS Sz 56
™ 2 QUEENS CORNER ROOM QF;E et night(USE) Before moving to the booking page, unauthenticated users
TREAT YOURSELF AMENITY S : : : : :
et night (USD) are given the option to sign in or continue as a guest.
_ ® HONORS DISCOUNT 246 $) 38
| 1 KING BED-NONSMOKING Aol

S221 per night (USD)

per night (USD)

'r " 1 KING BED ROOM TREAT From @ SEMI-FLEX 246 5236
* YOURSELF AMENITY $248 per night (USD)

per night (USD)
' KING BED-CORNER Lram (O HONORS DISCOUNT ADVANCE 246 §) 7 ) *




HILTON HONORS | BOOKING & STAYS

All fields are required unless otherwise indicated. Hilton is committed to
respecting your privacy. View our Global Privacy Statement and Cookie
Statement.

Payment

= v

Hin]  FREE WI-FI** + DIGITAL CHECK-IN + OTHER
EXCLUSIVE MEMBER BENEFITS.

Instantly join Hilton Honors and enjoy the perks
with each stay.

** In-Room Wi-Fi Internet access may not be
complimentary at properties with a resort charge.

* Required Field

| have read and accept the Rules and Restrictions and Site Usage
Agreement.

4.07 B B 3

Upcoming -~

Apr 08 - Apr 09
DoubleTree by Hilton Hotel & Suites
Jersey City O

455 Washington Boulevard, Jersey City, NJ 07310

" Q Confirmation # 85462524

G\ =

VL Y
A i
A 2 g
N

Digital Key X Request Upgrade
Learn More \ .

v < Q

The only payment option is to use a credit card. Users can’t
scan their card or use other forms of online payment.

Another push for membership sign up is just before the
booking button. The headline touts the benefits, such as free
WiFi and digital check-in instead of directly telling the user
they are joining.

After confirming the booking, the user is given the option to
add the entered credit card to their account.

Once the booking is confirmed, the Stays tab will show the
closest upcoming stay.

The Stays tab is the control area for each stay, giving the
user features such as mobile check-in, digital keys, making
requests upon arrival, floor plans, and travel via Uber.



HILTON HONORS | ACCOUNT

6:27 M ORI VN

My status

Total Honors PTS Honors Number

0 1016736728

Member ‘

You need

4 Stays

to achieve Silver

2018 Progress

0 0 0
Stays Nights Points

Next night Milestone Bonus

0 nights N
e ( 50 ) (60 |
N “\%__ __‘/"

40 ... 10000

Account

Points activity

Member benefits

Hilton Honors card
Personal information
Favorites

Room preferences
Preferred travel partners
Email subscriptions
Notification preferences
Security

Legal

Version

6:28 M OlhV4n
My account

SIGN OUT

Account

The Account tab has two tabs at the top for Status and
additional account information.

Status tab features a large chart and progress bar displaying
the users number of stays, nights, and points available.

Account tab is where a user logs out, updates personal
iInformation, favorites, sets room preferences, sets email
subscription preferences, and notification preferences.



HILTON HONORS | CONTACT

The Contact navigation tab contains actions which are

Intuitive - tell about your stay, give feedback for the app, call

How can we help you, the membership program, call to make a reservation.

Greg?

Have an immediate concern? Tap Call Hilton Honors. An idea
for the app? Tap App Feedback.

& Tell us about your stay

(4 Give app feedback

. Call Hilton Honors

'. Make reservation

=

Contact




HILTON HONORS | BOOKING FLOW

Estimated Booking time

*Based on user knowing exactly what to look for

2 S 4 S 6

Loading Search for a Select a Search results Hotel Detail Choose a rate
Screen hotel Location/
Select date

8

Book Booking
Confirmation



HILTON HONORS | TOP OBSERVATIONS

Sign In gives the option to sign in with fingerprint.

To make changes to the search criteria, users need to go back to search.

Users can select their room and rate separately, as two separate steps.

Users can book more than one room independent of room type and rate.

The Stays area gives the user additional functionality once a booking is made.






IHG | HOME & SEARCH

o S Hamburger navigation used for navigation, until a user has
= IHG Sigriln = IHG o performed a search and is looking at a property.
Our Annual Sale kype name of city, place or airport
peemmaias et | | The authenticated state of the navigation changes the Stays
<« Current Location
menu item to list upcoming stays.
Recent Searches Clear
Tampa, FL, United States If the user has booked a stay, the home screen displays
Orlando, FL, United States iInformation for the users next stay. Information includes

Dec 25 - Dec 27

property name, confirmation number, dates of stay, option
to set your stay preferences, or get directions to the hotel.

Recent searched recalled also include the date range
selected in the search.

Upon entering a destination, the next screen in the search
flow is to select the date range, rooms, party mix, and rate.
Users have the option to include a corporate ID if available.

Q Find a Hotel




IHG | SEARCH RESULTS

E IHG Sign In

Tue, Mar 19 - Thu, Mar 21
30 hotels

1 — &8 Points & Cash
| 1 ==

Orlando-Downtown

(€D

CROWNE
PLAZA

YOUR RATE is Available (1369)
ROOMS FROM
15,000
1 76 UsD points + 94 USD

Nearest Universal Orlando

(142)
ROOMS FROM
15,000
1 20 Usb points + 99 USD
Introducing s

YOUR RATE

More Rewards. More savings.
As a member, you now get better savings when you book
direct.

— | Greg

= IHG o ®
Tue, Mar 05 - Thu, Mar 07

31 hotels

H|E

CIU SIG

—\ i,
Tampa North - Wesley Chapel
: (327)
ROOMS FROM
10,000
1 70 UsD points + 75 USD
Riverview
St. Pe®ersburg
1275
Bradenton
684
Longboat Key
Sarasota
Siesta Key :
Mvakka River

Redo Search In This Area

i

17.72mi | ¢

Lithia

Myakka City

EEEECEETEE BT

Search Results give the user an option to select a rate In
cash or either a rate in point or in points and cash.

The Map View allows the user to redo a search if they have
moved the map to a new location.

Selecting a map pin gives the user options to move forward
INn the flow by selecting a rate type - cash, points, or points

and cash.

Users have the option to change currency.



IHG | PROPERTY DETAIL

Hero image is a gallery carousel.

< IHG Sign In
1877 320 8457 A phone number for the property is available in the upper

Mar 19 = Mar 21 Best > right corner. The phone number is displayed as a full string
N = E ! and not just an icon.

—,-’. -

Jsers can share the property via the share icon under the

nero carousel.

A second contact link is available, and upon tapping the link

Orlando - Apopka _ a modal displays options for a phone number and email.

Contact Hotel < 635 Reviews

238 South Line Drive Apopka

A sticky CTA is at the bottom of the screen for the Room
“' T | From rate and “Select a Room”.
oogle - 3 @ ° g £

S Bulov
Prospe
ke Pleasa
S Ulysses Dr
llody S
S
100Ny S

O S Thomp

S
id
1a

Sil:

Internet: Wireless Data Connection

Free Internet for all Guests

Rooms from

144 USD Select a Room

< L




IHG | ROOM & RATE

When selecting a room type, options are given based on the

Select a Rate hotel’s availability. Users can select room types such as One

Select a Room

This is a non-smoking hotel.

& | L rooms KING SUITE NONSMOKING Bed, Two Beds, Suites, or Standard Room. Each has the from
| Book Early & Save - Advance Purchase rate available.
TWO QUEEN BEDS NONSMOKING
® =% a* From Broakfast inoluded Each room type has its own gallery of images. The user
144 D » Must book 3 days in advance i i ,
LS - Deposit Required needs to open the gallery by tapping on the image and can’t
175 uso swipe to advance to the next image.
oo MEMBER DISCOUNT  ———

NOT A MEMBER? NO WORRIES!
JOIN FOR FREE WHILE YOU BOOK.

_— A quick filter for Accessibility available rooms is just under
KING SUITE NONSMOKING the section heading. This area also mentions of information,
@ % & e ANNUAL SALE such as if the hotel is non-smoking and the number of
« Non Refundable available rooms.

* Breakfast included
* Must book 3 days in advance
* Deposit Required

— After selecting a room, rate options are available as both
MRRIEEEEeNES standard rates and member discounted rates.
STANDARD ROOM .
Best Flexible Rate
@ G 62 From
* FREE Cancellation until 6:00 PM local hotel time on Mar 18, Upgrades are ava”able after the user SeleCtS the rate.

2019

< @ -



IHG | BOOKING

Guest Information

" IG Rewards
Club

You could earn 4,480 points.

Sign in to Earn Points

Not a Member?

Join today and start earning points with this reservation. It's easy
and free.

Why you should join

* Free Internet worldwide
* Earn and redeem points at over 5,300 hotels worldwide
« Combine points and cash for faster rewards
Yes, I'd like to opt in for IHG® Rewards Club.
PIN (4-Digit)
Verify PIN

IHG® Rewards Club Terms and Conditions
& Privacy Statement.

Personal Information

IHG uses the information collected primarily to fulfill this

hotel reservation.

Privacy Statement

@ Holiday Inn Express
IHG &5 Earn 4,480 Estimated Points
Estimated Total 504 00 USD
Payment Method
Gnnvg Fhnbh

Payment information is collected to fulfill this hotel reservation.
Privacy Statement

Debit/Credit card

Your room will be held until your arrival on the day
of your check-in date.

No card on file.

H

'© Scan Card

The IHG app uses your camera to scan your payment card

information. The app does not store payment card photos.

Payment Card Type

Payment Card Type

Payment Card #

Expiration Date

MM YY

A payment card MUST be presented upon check-in at the hotel.

Save to profile

As a non-member booking, users have the option to create a
member account at the top of the booking page. Users have
to opt-in and provide a PIN number. If the user expands the
member component, the potential points earned breakdown
IS displayed.

While filling out the Guest Information, users are required to
either select notifications by Email or SMS.

When entering the billing information, users can scan their
credit card instead of entering the numbers manually. The
user will still need to enter in the expiration date for
verification.



IHG | UPCOMING STAYS

When looking up booking, users need to provide their

— - Greg — . Greg . . .
= IHG oacs @ = HG oos- & confirmation number and their last name.
Upcoming Stays ta
Users can see either their upcoming stays or past stays.
You have no upcoming stays. Confirmation # 46320794 View / Modify
Estimated Points: 3,480 . . . . . .
Start planning a new trip now. e, Aug 20 - The. Aug 22 If a stay is available, the user is given new functionality, such
Find a Hotel to begin. -
e Add to Calendar as to add the stay to their calendar, set stay preferences,
701 EaStGSEesees’freiTSf?jéuse - share the hotel information, email or call the hotel directly.
Find a Reservation N \CUS 39 56%1’ 7 =
2 e s Exploring Dining Options are provided by OpenTable.
Confirmation Number
Set Stay Preferences
e Users are also provided information for the average high and

average low temperature during the month of their stay.

Find Reservation Explore Dining Options
Looking for a reservation at Regent Hotels & Resorts?

Hotel Transportation Things
Details Options to Do

Our Annual Sale
Save at least 20%* on thousands of IHG

Hotels Ii IE :

Share Email Call
Hotel Hotel Hotel




IHG | BOOKING FLOW

Estimated Booking time

*Based on user knowing exactly what to look for

S 4

S 6

Loading Home Find a hotel Select dates Hotel list Hotel detail
Screen

7/

8 11

9

10

Select Select a room Select a rate Reservation Booking
room type Confirmation



IHG | TOP OBSERVATIONS

Exploring Dining Options are provided by OpenTable.

Users can scan their credit card during booking.

Each room type has its own gallery of images.

Room selection has a quick filter for accessibility available rooms.

Map View allows the user to redo a search if they move the map to a new location.



CHOICE HOTELS



CHOICE HOTELS | HOME

0:58 M ORIR E"

= Q, Search for a hotel |

= @O V¥. 1126 Home screen provides the user with a search field, Book
Now button (same as tapping into the search field), Sign in/
| by Join, a Recent Hotels horizontal slider with option to view
| : o 3 properties within a map view, and additional promo touts.

The search field is the location of the hamburger navigation
and where to see locations the user has set as favorites.

¥ct the Lowest Price Guaranteed, Always*

Book direct through the app to enjoy our
discounted Member Price.

To see hotels set as favorites, the user must be signed in.

*Terms and Conditions Apply GOOd Mornlng, JOe
Member -
Q. Book Now The authenticated state of the home screen adds

Opts personalization with the users name as well as a profile

Nearby Hotels

e =N, KPR photo uploaded.

;i‘iﬂ = tttl't; it H ‘ \ ttﬁw Rl
The Sofita Soho M. | GEM Hotel - Chels... | The LOOK Hotel, R.. Welcome to Start eaming Book Fas
2.38 mi away 3.14 mi away 3.1 mi away Choice Privileges Extra Rewards Add a Credii

Earned points are front and center from the authenticated

Q View on Map state of the home screen.

ol




CHOICE HOTELS | SEARCH

The users current location is set as the default search

X Find a Hotel 3 Nights location when tapping into the search field.
Mon, Dec 10 - Thu, Dec 13
Select a Destination S M T W T F S

“Tonight” Is set as the default date of stay when tapping into
the search field.

Current Location

Check-In & Check-Out

Tonight _ _ _
As the user enters a location, suggestions are provided for
Rooms Adults Children
1 : " Cities, Airports, and Attractions.
Rate £
e i B December 2018 The stay calendar is a vertical scroll.
T
2 3 4 5 6 P 8
Recent Searches
11 14 15
New Orleans Lakefront Airport, LA, US
Dec 17 - Dec 20, 1 Room, 1 Adult, 0 Children :
Best Available Rate 16 17 18 19 20 21 22

CANCEL OK




CHOICE HOTELS | SEARCH RESULTS

¢ New Orleans Lakefront Airp... 1.4ty
' Mon, Dec 17 - Thu, Dec 20, 1 guest

Filter Photo List Map

19 hotels near New Orleans Lakefront Airport, LA, US

ke P | ——

el

Search this Area

INN _
Edensfe

Bayou
___ Sauvage
@ National
| - Wildlife...

Satellite View

Comfort Suites
~ New Orleans, LA

~ Q 3.86mi
*hxhk ki (697)

589985

USD Per Night )

IviviL, wew 17 i, woewuw v, 1 Uub@l.

Filter  Sort Photo List Map

v

u" rm__—‘—‘/

| Econo Lodge
New Orleans, LA 92.05 mi $67 $50
* kK (253) USD Per Night

Econolodge

Search Results defaults to the map tab.

Jsers can swipe the property cards to advance to the next

notel.

Map pins feature both the brand logo and a rate.

Photos from the Photo tab are a carousel.

List view is very condensed but has all the same information
as Photo.

Users can only favorite a hotel from the Photo tab.



CHOICE HOTELS | PROPERTY DETAIL/ROOM

2 Current Location
Tue, Dec 25 - Fri, Dec 28, 1 guest

Modify

Rodeway Inn
459 Tonnelle Avenue, Jersey City, NJ, 07307, US

(205) S <

Q24mi * &%

View Hotel Details

Amenities

% Free Continental Breakfast
= Free WIFi

== Truck Parking

+ See all amenities (11)

Rooms from $99 per night

2 Current Location

Tue, May 28 - Fri, May 31, 2 guests
o

-
A‘i\& %C}
: LN

& Queensbridge o/ .

"-‘?: Ny :.99
C‘:\&
>

| ¥
21°St - Queensbridge (¥ 2
L
Google D) %
Rooms
1 King Bed
'®1  Non-Smoking

Occupancy: 2
(3 with extra bed)

1 King Bed

‘fy; Non-Smoking

Occupancy: 2
(3 with extra bed)

2 Queen Beds

L : Non-Smoking
» e Occupancy: 4

(5 with extra bed)

2 Queen Beds, Accessible

w3 Non-Smoking

_N¥ Occupancy: 4

(5 with extra bed)

2 Queen Beds

- - Non-Smoking

Al Occupancy: 4

(5 with extra bed)

Cl

Xo

$120$168

USD Per Night
No Extra Beds

$190§177

USD Per Night
No Extra Beds

$200 8186

USD Per Night

2 Rooms Left
No Extra Beds

$210§196

USD Per Night

2 Rooms Left
No Extra Beds

212$196
USD Per Night
No Extra Beds

A\v4

From the property detail, tapping on the “Rooms from”
button will scroll the user down to where the user selects
the room type, below the map.

Rates are decided in the next step, but the room selection
will let the user know what the lowest rate for a particular
room IS.



CHOICE HOTELS | ROOM/RATE

_ Users can select multiple rooms, each as their own room
¢ 1King Bed X 1 of 2 Rooms Selected

Non-Smoking, Occupancy: 2

type and rate.

T
T » 3PS \ " -
P TN D o Hotel: Comfort Suites Orlando Airport

- - 71
B i Gallery (5) Check-In: Tue, Sep 3, 2019, 4:00 PM

Check-Out: Thu, Sep 5, 2019, 11:00 AM

e |
T I
s

Users can set the number of rooms up front when

Room Amenities Rate program: Pay at Check-in (D performing the initial search, or they can decide to add
Free WiFi, Work Area, HBO, Hair Dryer, Desk, Wake-Up Service, .
Safe Deposit Box, Coffee Maker, Air Conditioning, Hand Rails-... ; 2 Queen Beds, Suite $88 rooms once end|ng Up on the rooms and I’ates area Of the
More Non-Smoking . . e .
Occupancy: 5 Jeb et app. If two rooms were initially set, the use can choose to
Rates only book one room at this point.
Select Next Room |

Pay Now and Save

Member Rate $99 The room image gallery has a quick nudge animation to

Join for free during J55 e it . . . -

checkout. \ig iIndicate to the user that the hero image can be swiped to

NON-REFUNDABLE

Rate Details

advance the image.

Non-Member Rate
Check out as a guest.

$101

USD Per Night

Rate Details

NON-REFUNDABLE

Pay at Check-in

Member Rate

Join for free during $1 17

checkout. USD Per Night

Rate Details FREE CANCELLATION Book 1 Rooms for $179.98




CHOICE HOTELS | BOOKING

Urgency messaging displays across the top of the booking
o R o e screen, counting down that your room has been held for 15

Room(s) held for 14:43 minutes

Room(s) held for 14:44 minutes M | nutes.

Rodeway Inn

u Room Details N
e 459 T lle A " I
LR Jerse%?@if8;§§7, US All sections of the booking screen can be collapsed/
e — / expanded. Some default to collapsed, such as the guest
Check-In Check-Ou i I I I I I I
o cweig S 1 Quoen Bod, No Smoking information, if the user is signed in.
DEC25 3Nights DEC28 1 Guest
2018 2018 . . o
FEF T Users still have the option to add additional rooms from the
Summary of Charges A Number of Nights: 3 booking screen, as well as edit the party mix for the selected
Avg. Nightly Rate: (i) $342.33 room
Room 1: $119.00 x 3 Nights $357.00 '
Est. Taxes & Fees @ $59.37
Grand Total usp $416.37 RN R If you change the payment information, the user is given the
Rate: Everyday Rate option to update their profile.
Guest Info A
Cancellation Policy: Free Cancellation
You can cancel this resgrvation free of charge until Dec 24, 2018 before ] ]
4:00:00 PM local hotel time. Choice Privileges ® Member? The complete booking button mentions the total charge and
Sign in to earn points
N N the number of rooms. For example, “Book 1 Room for
‘ Sign-In and Auto-fill | $312 30 USD,,




CHOICE HOTELS | UPCOMING STAYS

Users have two options when looking up a reservation, -
BRI REsERation Ll APPISEttings they can look up a reservation from a confirmation number

Distance Miles > and their last name, or by entering the Hotel Code, Last
Name, Check-in Date, and Credit Card Number.

If you are a Choice Privileges® member, please sign in
to see your recent stays activity. All other guests, please

choose an option below. . .
P Fingerprint >

Option 1
App settings allow the user to set a fingerprint to quickly
Confirmation Number Iogging in.

Last Name

Option 2

Hotel Code
Last Name
Check-In Date

Credit Card Number




CHOICE HOTELS | BOOKING FLOW

Estimated Booking time

*Based on user knowing exactly what to look for

2 S 4 S 6

Loading Dashboard Find a hotel Search results Hotel Detall Rates and
Screen Packages

7 8

Reservation Booking
Confirmation



CHOICE HOTELS | TOP OBSERVATIONS

The authenticated state of the home screen includes personalization features like the users
first name and their photo.

A count down timer provides urgency messaging on the booking screen.

Users can book more than one room independent of room type and rate.

Fingerprint login is available.



MARRIOTT



MARRIOTT | HOME

0O Vd§ 227 o*r B C 0O V.44 “Continue as guest” link will open a browser for the user to
Book a Stay search. Only members can use the app to find/book a hotel.

JOSEPH A. 0 Points O Nights

LOCATION DATES

Where next? Select Dates The FAB (Floating Action Button) cycles through three areas
of the app - Book a Stay, My Reservations, My Account. A
long press of the FAB will open a menu for the three areas.

A second FAB appears on the My Account screen for App
Settings. App settings, such as including manage profile,
communication preferences, notifications, and fingerprint
login, are found only from the My Account area.

Jser can scroll the Book a Stay screen to view Offers and

_ | By D :
When booking e o S T W romotions.
Join Sign In amazing local S B Y
experiences Y e

e TIME e S s My Reservations uses tabs to switch between upcoming

Continue as guest >

stays and canceled stays.

5 Our best rate. Guaranteed.
It Pays to Book Direct™

@



MARRIOTT | SEARCH

© O V.M 355 403 B = ¥ 8 GwAl Location is not set as current location by default. The user

LOCATION DATES LOCATION DATES ] ] )
Where next? N Currant Liscation v | Selout Dates will always need to enter in a location, search recent, or

OPTIONS: 1ROOM, 1 GUEST - searcn by current location.
OPTIONS: 1ROOM, 1 GUEST v~

SPECIAL RATES: NONE ~
SRR AT TERE DECEMBER 2018 Stay calendar is a vertical scroll.

S M T W T F S

RECENT SEARCHES
San Jose, CA, USA
New York, NY, USA

Las Vegas, NV, USA L . same Search Options screen. From here, user can update
16 17 18 19 20 21 22

Book for tonight?
2 3 4 5 6 7 8 Tapping on either “Options” or “Special Rates” will open the

number of rooms or guest per room, special rates, or

< 23 24 25 26 27 28 29 o
S specific brands.
JANUARY 2019
> 0 S M T W T F S .
thanks ! e = . Search Options allows for the user to save selected search
1 2 3 4 5 6 7 8 9 0 ]
qwe T r t y uil oPp 6 - g 5 10 1 1 options for future searches.
. 13 14 15 16 17 18 19
a S d f g h J k I 20 21 22 23 24 25 26
27 28 29 30 31
& z X ¢c v b nm & <

FEBRUARY 2019
S M T W T F S

Search without dates >

®



MARRIOTT | SEARCH RESULTS

1A © O ¥.h 1146 —RE . QO V.l 1149 Search Results provides either a List View, with a large
LOCATION DATES LOCATION DATES |mage, OI’ a Map VleW.

Las Vegas, NV, USA 12/18 — 12/21 New York, NY, USA Select Dates

OPTIONS: 1ROOM, 1 GUEST ~ 1 ROOM, 1 GUEST

New secondary FABs are introduced, one to switch to Map
Residence Inn New York The View and one for Sort Order.

Bronx at Metro Center Atrium
00000 48

SPECIAL RATES: NONE v

gef _
CHECK AVAILABILITY Map View does not allow the user to select a Sort Order.

SPRI NGHILL
SUITES"

¢

. 2 9/ 9 Q@ (9 Map View does not allow the user to edit Search Options or
SpringHill Suites Las Vegas CATEGORY 4 9 Wh.tgog Stamigld .
Convention Center DISTANCE 9 ”8 9 Special Rates.
From RATING: 4.5 P Q’ 9 9 ;
92 UsD bbb Parvl -Troy

g

Morristown

TTTTT

Las Vegas Marriott CATECH < 9 (39 < 3

DISTANCE o) |

2.8 MILES G‘cv)' gle 9




MARRIOTT | PROPERTY DETAIL/ROOMS/RATES

=1 .. @ O V. 1Hd 1147 St M @ O V. 1Wd 11:47

SPRINGHILL
SUITES: ROOMS & RATES

= .;_

' , | :._g' DATES: DEC 18 - 21
i i E
E8 g3 T " =g
T g-“lmw = OPTIONS: 1ROOM, 1 GUEST
!l’_‘! i#‘L% t I
- AVAILABLE RATE TYPES
!r«.. NS
Standard Rates Pre-Pay Rates Package Rates
From 110 USD From 92 USD From 112 USD
® ® ®
SpringHill Suites Las
o 3 Rooms
Vegas Convention
Center i R

00O 45 671REVIEWS >

CATEGORY 4 >

2989 Paradise Road

’ baSsAVegas, NV 89109 ‘
10W

+1702-433-5880
Google v Suite, 1 King, Trundle Bed )
as Vegcuo (™ Hard Rock
There is a daily parking fee. This hotel does not acr \
party credit authorizations. ( Member Rate Advance Purchase (

prepay in full, non-refundable if cancelled more than 1 day
booking, no changes, see Rate details

Once the user has selected a property, there is a timed
Interaction to anchor the user down to view rates. If the user
scrolls back to the top, they can favorite the hotel (by way of
additional FAB) or view the gallery.

Rates are shown in tabs. Each tab has rooms associated with
that particular rate. More rates are seen by an expanding
menu.

Room Details open in a modal.

The property Detail, Room options, and Rate options are all
combined on the same screen.



MARRIOTT | BOOKING

X

Review Reservation

Fairficld

Fairfield Inn & Suites New York Downtown

Manhattan/World Trade Center Area

100 Greenwich Street, New York, NY, 10006, US
+1 917-409-0800

STAY INFORMATION
Jan 30, 2019 - Jan 31, 2019, 1 Night

ROOMS & GUESTS
1 Room, 1 Guest

ROOM TYPE

Guest room 1 King

Book Now 185.95 USD

© Update your credit card to continue

7:10 B < © QW4 n

X Add a Credit Card

Card Number

bOOO 0000 0000 0000 (]
Card Type
American Express -

Name on Card

Name on Card

Expiration

MM/YY

CVV number

4 digits on front

Save card to profile

Please Note

We need a credit card to hold your reservation. You
will not be charged at the time of booking. Only those

Since only members have access to the app, guest
iInformation is already filled out.

Users have the option to edit stay duration, room type, guest
Info, payment info, and stay preferences . If a credit card is

not already entered, a prompt shows the entering card info.

Credit Cards can be scanned from the credit card field.



MARRIOTT | MY ACCOUNT

7:19 © Qi V4 n

MARRIOTT REWARDS
766533025

My Account

Iée nyards Member

BENEFITS >
% 0

NIGHTS THIS YEAR >
10 nights to Silver Elite

TOTAL POINTS :

O

Account Activity b

Promotions {:} )

MANAGE YOUR ACCOUNT

7:20 & O Qihr 94N

Settings

ACCOUNT

Member Number 766533025
Marriott Rewards

Manage Profile by
Communication Preferences )

PUSH NOTIFICATIONS

Stay Notifications

Get room ready, upgrade, check-in/check-out and
Chat alerts.

Offers and Promotions

Get offers on nearby hotels, special promotions and
more.

DEVICE PREFERENCES

Enable Fingerprint ID

SUPPORT AND INFORMATION

My Account has a prominent area tracking the users rewards

activity.

The users Marriott Rewards number is displayed at the top

of the section.

A touch of personalization is s
displayed in a script font, over

nown with the members name

apping “Rewards Member”.



MARRIOTT | BOOKING FLOW

Estimated Booking time

*Based on user knowing exactly what to look for

2 S 4 S 6

Loading Book a Stay Location Dates Search results Hotel Detail
Screen

7 8

Review Booking
Reservation Confirmation
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Only members can use the app. Guests link out to a browser experience.

A FAB cycles through three areas of the app. A long press of the FAB will open a menu.

Map View does not allow the user to edit Search Options or Special Rates.

Rates are shown in tabs and each tab has rooms associated with that rate.

Credit Cards can be scanned in payment information.



LA QUINTA



LA QUINTA | HOME

Home has 3 CTAs - search, sign in, and join.
LAQUINTA

. GETNOTIFIED WHEN YOU CAN STAY FOR FREE! LEARN MORE > . GETNOTIFIED WHEN YOU CAN STAY FOR FREE! LEARN MORE > Hamburger menu is used for Home S|gn In to Returns

account, My Reservations, Favorite Hotels, Call Us, and

1AQUINTA ~ 1AQUINTA
*RETURNS : %%RETURNS Customer Support.
SILVER
i * i
4 4
l l

There is an area just under the header which is reserved for

- -

special messages.

Once signed in, the CTAs for Sign In and Join are hidden and
replaced with a banner at the bottom for Name, Account
Number, Points Available, and Member Level.

SIGN IN | JOIN NOW

- _———

b=
——
e

==




LA QUINTA | SEARCH

MmN P
LAQUINTA

© O Va4 i85 To adjust any search criteria, the user has to first perform a
location search. The check in date is set to default on the

LAQUINTA

Florida

Find Hotels Near Me lorid
- There are two steps to get to the stay calendar - 1) tapping
RS creeel erieeKenT on edit next to the dates of stay on Search Results and 2)
e flon, Dec 3 [ue, Dec 4 | |
tapping on the dates from the search options screen.

Florida 1 Addul
Glendive, Montana o

e Adjusting the search distance can only be done in

40 Miles iIncrements of 10s, from 10 to 100.
>/ Thanks | we v | Best Available Rates > | The user is unable to select children in the party mix - only

Q1 W2 E3 R4 T5 Y6 U7 | O P the number of adults, from 1 to 4.

A SDFGHJKL Performing a follow up search provides the user with Recent

4 Z X CVBNM & Searches.

7123 |, ©




LA QUINTA | SEARCH RESULTS

R P B p @O0 v. m839 Users can star properties to favorite them.
LAQUINTA < LAQUINTA
Texas Edit Texas Edit . . .
Dec 3 > Dec 4 Dec 3 » Dec 4 Tapping on reviews will open a modal for the user to read
_ - . | ) |
La Quinta Inn & Suites %6@ Y T reviews.
Abilene Mall %
31.57 miles _ _ _ _
-t D A FAB to switch between Map and List view is anchored to
State Park
= San Angelo the bottom of the screen.
365 reviews
La Quinta Inn ] ] ]
Abilene - There are no micro-animations throughout the search
: Air?:(l ]

SHRIs o experience.
435 reviews

La Quinta Inn

and Conference Center San

Angelo

0.00 miles

®@@©0 400 reviem




LA QUINTA | PROPERTY DETAIL/ROOMS/RATES

mp
< LAQUINTA

Texas i
Dec 3> Dec 4 E

Edit

La Quinta Inn & Suites

Abilene Mall

3018 CatClaw Dr, Abilene, TX, US

1-915-888-2599

- -l T'.:h““‘“‘ ml - l‘ ___

@)@(@®() 365 reviews

[ USD

Two Queen w/Microwave & Fridge

mp @ © . nm 838

Hotel Features

« Pillowtop Beds

» Free High-Speed Internet Access

« Free Wireless High-Speed Internet Access
» Free Bright Side Breakfast

» Free Local Calls

READ MORE

Whatls Nearby POWERED BY ye l p.::

Everything >
Restaurants >
Banks >
Bars >
Coffee & Tea >
Drugstores >

The gallery images can either be tapped to advance or
swipe left or right.

Rooms and Rates are combined on the same screen as the
rest of the property details.

Reviewing details about a room will open a modal. Users can
still book from that modal, without having to close it and tap
on “Book Now”.

Some properties allow for users to “InstantHold” a room by
entering your phone number.

Hotel Features are listed, however they are near the bottom
of the content.

Modals play a big part of displaying content on this screen -
lists of Restaurants, Banks, Bars, Coffee Shops, Drugstores,
and Everything else.



LA QUINTA | BOOKING

mp @ © 9. 1§ 839

< LAQUINTA

RESERVATION

La Quinta Inn

and Conference Center San
Angelo

2307 Loop 306, San Angelo, TX
1-915-888-2114

ROOM TYPE
CHECK IN CHECK OUT ADULT(S)
SUBTOTAL (USD) $62.00
ESTIMATED TAX* $8.06
ESTIMATED TOTAL $70.06
W/TAX* )

CONTINUE

CANCEL

*Taxes are estimated, subject to change prior to arrival, and do not include additional
fees required by the selected hotel.

Sign-in to auto fill
your info & earn points!

Email or Member ID

Last Name

Password

REMEMBER ME Forgot Password

OR

CONTINUE AS A GUEST

Booking is broken into three steps, | identified by the “tabs”
at the top of the screen.

Users can not tab forward in the process, but they can tab
backwards if they need to edit something.

The first step in the booking flow is reviewing the booking
details, such as the room type, dates of stay, number of
adults, and rate booked.

After tapping on Continue from the Reservation review, the
guest is presented with a modal, where they can sign in to
their member account or continue as a guest.

Users can either enter a Credit Card to complete their
booking of use a Direct Bill number.



LA QUINTA | BOOKING FLOW

Estimated Booking time

*Based on user knowing exactly what to look for

2 S 4 S 6

Loading Find your Find hotels Search results/ Instant hold or Reservation
Screen destination near me edit dates book a room

7/

Booking
Confirmation



LA QUINTA | TOP OBSERVATIONS

Authenticated state displays Name, Account Number, Points Available, and Member Level.

To adjust any search criteria, the user has to first perform a location search.

Users can star properties to favorite them.

Rooms and Rates are combined on property detaills.

Users can “InstantHold” a room by entering their phone number.

Booking is broken into three tabbed steps.
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EXPEDIA | HOME

11:54 S+t MO P Android has 5 areas of search (Hotels, Flights, Bundle Deals,
X  Last Minute Deals Cars, and Things to Do) and 10S has 6 (Hotels, Flights
Bundle Deals, Cars, Things to Do, and Cruises).
B Hotels XK Flights
Bottom Tabs used for navigation.
@ Bundle Deals | Cars Hotel La Sanguine

Fri, Dec 7 - Tue, Dec 11

Things to Do On Android, user is able to left and right swipe the screen to

Paris $500
switch between tabs. Users on i10S have to tap the tabs to

Y

Shop as an Expedia member!

With member prices, you could save an average of 17% more right
now on thousands of hotels.

navigate to each area.

The 1I0S environment has smoother micro-animations.

Sign i or create an account Example is scrolling down the Home screen and the 6 areas
Paris $1,010

Get inspired of search move up and become a top navigation which stays

sticky as the user scrolls.

Last-Minute Deals

Wanna get away? Check out last-minute low prices

On Android, the Home screen stops after Last-Minute Deals,

- A
& ~ A
A/

however, on 1I0S more Is available, such as Recently Viewed

o - s Vegas 270
Shop travel Trips Account B ? and VIP ACCGSS HOte|S




EXPEDIA | SEARCH

=NE .. © ©® W4l 435

& Enter Destination

The tabbed navigation is hidden once a search is performed.

Tapping into search, Android users are first asked for
destination and the cursor is already active in the field. 10S

: ecerier 9018 users need to select either destination, range of stay, or
Minneapolis - St. Paul, MN ecemper
Dec 10 - Dec 13 (3 nights) party le up frOnt

Past searches

9 Orlando, FL

i W i ]

)

Dec 10 - Dec 13 The stay calendar can be either tapped for check in/check
out or the user can tap and drag the dates they want to

' @ L select.

19 20 21

> thanks | we v % 27 28 The party mix picker for iOS has a side scroll when selecting

the age of children vs a drop menu on Android.

4 S 6 7 8 9 0

q1w2e3rtyuiop

a s df gh j k| Android defaults children ages at 10 year and iOS does not

have a default age.

H z x ¢ vbnm &




EXPEDIA | SEARCH RESULTS

11:00

< Jersey City (and vicinity)

(B Dec 25- Dec 28 (3 nights) - b guests
2 bzl
) 28 Hotels
From $502
»TORIC
NTOWN & THE
% WATERFRONT
Google
e — 1 11 Hotels =

Prices average per night * 147 Results ()

= “ERYLNNLCS S = y
© We have 1 room left! | 0

3/5 - guest rating
Earn 2,752 points

$200

o We have 1 room left!

TR

 § *

“Skyline Luxury Home Suites at Newport
% % x X Downtown Jersey City

4.3/5 - Excellent!

Earn 8,890 points $HH $502

e = — = B

, S5 =
We have 1 roo 0 Map 3= Filters

SrtAp © O ¥ @ 12:00

X Orlando (and vicinity) 4

(3 Dec 18- Dec 20 (2 nights) = 1 guest

| e

mcal Midway
- B3
Titanic: The @ |

ct Exhibition m

Carner Dr

pA g [BSJBMUﬂ

= List 3= Filters

% % % X Sand Lake

4/5 - Very Good!
Earn 1,654 points

The map pins cluster and tell the user the number of hotels
clustered, along with a from rate. This feature is on Android
only.

On Android, users can favorite a search, edit the range of
stay, and have a small map along with the listing.

As the user scrolls, the listed properties will hide the map.

A FAB (Floating Action Button) is used for Map/List toggle
as well as the filters.

IOS users are able to remember which properties they have
viewed as stepping back after selecting a property shows a

“Viewed” tag over the property image.

Urgency messaging is used to encourage users to book.



EXPEDIA | PROPERTY DETAIL/ROOMS/RATES

= © OW4 0l 435 S+ myp © O ¥ 11200 Android users have a Pay Now / Pay Later toggle under the

&« Universal's Cabana Bay Beach Res...

¢ vestgatehalacemiiwebiediooms. g map, conversely iOS users are asked to pay now or later via
' a modal after selecting a room/rate option.

Xcluaes .99 dally resort Tee

Option 2 -25%

Free cancellation $252 09 $-| 89.00/night

e Android users can share the property via the share icon in
arn1, points

Excludes $9.99 daily resort fee t h e tO p r | g h t .

$269/n|ght /" Dec 25 - Dec 27 ] ]
Farn 2,420 points 1 guest As the user scrolls, the property name, review In stars, and
share (on Android) stay sticky at the top.
4.5/5 - Wonderful! VIEW 7,529 REVIEWS
Room cleanliness Room comfort Deluxe ViIIa, 2 Bedrooms ‘e ~ yy cc . 5y
SN i DR s i, 7] Wioen Bod: 2 TefihBedand 1 Noulile Safa Bad ® A “Non-refundable” or “Free cancellation” call out are
Service & staff Hotel condition . strongly positioned with each rate option.
[ [ [ mwra [ | | | W °Pt'°';1d § $194.00/night
Non-refundable
Earn 1,744 points
/' Free cancellation v/ BookNow,PayLater @ ORI e ——— On Android, as the user scrolls to the select a room section,
X o W P S KM Option 2 25% the sticky bottom button for “select a room” changes to
Pool Inz?r?et Breakfast Parking Dining Gym Hot Tub ngfofeC;lT,cDiI(I:a:t;on 3-2-65—9-9$1 99.00/night hOtel fees.
Earn 1,790 points
Hotel fees for this stay iy s .
Notincluded intheprice @ Bl A “Book by phone” CTA appears if the user scrolls all the

way to the bottom of the property screen.




EXPEDIA | BOOKING

Peseo Verizon = >o0 Al THISKE IS eeeso Verizon T SRR 1 % 1%L T Screenshots from iOS. Can’t take screenshots of the
< SO S— < SECURE Eheckout booking screen with Android.

Secure booking
Book online or call 1-800-342-8257

Room 1: 1 Adult, 1 King Bed, Non-smoking Sign in CTA describes the points the user can earn if they

book signed In.

« Free parking « Free internet

(® Act fast! Pricing and availability may change Contact name *

First and last name

Sign in to earn 1,370 Expedia Rewards Android users can book using PayPaI, 1OS users can’t.
points ¥

Mobile phone number *

USA +1 v || So the property can reaclt

Hohd@lnﬂ@grﬁ?\lrpoﬂ = Receive text alerts about this trip. Message and
. = SR data rates may apply.

Special Requests (optional) ¥

1 Room: Room, 1 King Bed, Non Smoking (Leisure) ® Almost there! 19 other people viewing this

Check-in: Tue, Dec 18 property right now.
Check-out: Fri, Dec 21
3-night stay

Your price summary

i) o -
“{& DIsCoVeR gs: VISA

ST el
Room 1: 1 Adult avg./night
3 Nights ¥ $114.24 Cardholder name *
Taxes per night $17.27

Total due at Property: $394.53

You will be charged deposits by the property based on the Debit/Credit card number*

followina schedule.




EXPEDIA | TRIPS

© © W44z S1 B OO W4llaz There is no quick access way to get back to the tab

X Find guest booked trip navigation if a user is already in the search/book funnel.

Expedia.com

Sign in to access your upcoming trips : C : : : :
Jsers can find their itinerary either by signing in or by

Checked out without signing in? Find your trip by . . . -
itinerary number. You can find the itinerary number in the ookin g It up from email and itinera 'y num ber.

confirmation email.

6 SIGN IN WITH EXPEDIA

Email

OR

Checked out without signing in? Find your trip by Itinerary number
itinerary number.

MANUALLY ADD GUEST BOOKED TRIP
© FIND ITINERARY

o -

Shop travel Trips Account




EXPEDIA | BOOKING FLOW

2

Loading Dashboard

Screen

7/

Hotel detall Secure
checkout

8

Estimated Booking time

*Based on user knowing exactly what to look for

S 4

S

Enter Select nights Edit guests

Destination staying

9

Booking
Confirmation

6

Search results
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Many differences between Android and 10S.

Can only book one room at a time.

Map pin clustering on Android only.

A “Book by Phone” CTA appears at the bottom of the property screen.

Android users can book using PayPal, 10S users can’t.

No quick access way to get back to the tab navigation in the search/book funnel.



HOTELS.COM



HOTELS.COM | HOME

@ O V. 4307

# Hotels.com -

Destination, hotel or address

Recent searches

, Las Vegas, Nevada, United States of Am...
¥ Tue 18 Dec - Fri 21 Dec 4 3

g Lake Las Vegas, Henderson, Nevada, Uni...
| Tue 18 Dec - Fri 21 Dec 4.2

Need a hotel tonight?

FIND DEALS NEAR ME

5% OFF WHEN YOU BOOK WITH OUR TAP TO COPY
ANDROID APP! MOB5

I

-~ Save up to 50%

i A
Secret Prices’ ~

Terms and Conditions >

From opening the app, the user has the option to search a
destination/hotel, view recent searches, or scan available
promotions.

Search can be done by typing or using speech, via a service
from Nuance.

Tapping into the search field will make the field active.
Additionally, the user has the option to search by current
location or by “recommended for you”.

There are elements of on-boarding within the app, such as if
the user selects “Find Deals Near Me” for the first time, the
deals section has a new favorites functionality.

Signing in can be done by an email address or by a
Facebook account. The same criteria is used for creating an

account.



HOTELS.COM | SEARCH

After a user enters a destination, additional options become

< as,Nevada, United States of America @ < available. The user can now set their check in/out dates,
e number of rooms, and party mix per room.
. CKOUT
Check in Check out
. SUN MON TUE WED THU FRI SAT . .
Tue 18 Dec Fri 217 Dec The calendar is a vertical scroll and each date can be
2018 2018 _ _ _
— September 2019 selected independantly. Selecting the check out date will
° ° o ° ° o close the stay calendar after a second.
Room 1
Adults ® 2 ® ° o o ° o o The calendar is not a vertical scroll on I0S. The user needs to
chitdren 0 @ cycle through one month at a time.
22 23 24 25 26

Room 2 8 The CTA t t h Its is “Show Deals”

= O move to search results is ow Deals”.
Adults 1 @
— 0 @ October 2019 Room 1 defaults to 2 adults and subsequent rooms default to

1 adult.

ADD ANOTHER ROOM

SHOW DEALS Choose your check-out date




HOTELS.COM | SEARCH RESULTS

5:01 & 2 ' © 9@ sis Urgency messaging is prominent and at the top of the

¢« @ v ravormes results listing. User can close the message if desired.

Orlando, Florida, United States of America
Tue 26 Mar - Fri 29 Mar X 3

m ® FAVORITES (0) Featured « Under $300 4%+ 4.0+ Free B

v — Quick filters, for price, ratings, and amenities, are available at
5 the top of the results list.

Under $200 4%+ 4.0+ Free Breakfast Pool Fi Qﬁ, .

_ X
5 n
92% Orlando is popular on your travel dates.
booked

&

-

At the bottom the screen is a sticky menu for Map/List
toggle, Sort & Filter options, and more. The More menu has

Universal's Loews Sapphire Falls Res... @
Orlando - .
7.5 miles from City center _ LonG. options for Call Us, Home, and Edit Search.
S279 Washington
. . Square Park
$670 nightly price per room _ _ _
Outstanding [ / 5 ' Users can favorite properties. Doing so adds the property to

New York Marriott East Side
Midtown East

Sponsored listing

the favorites menu above the quick filters. A nice short

Caribe Royale All-Suite Hotel micro-animation shows the user where they can find

D

0.7 miles from City center

properties they favorite.

Orlando | d_ S 6 6 4
14 miles from City center ; “* il |
$1 = Excellent 4.1 /5

In Map View, selecting a property displays a property card.
Swiping left or right on this card will dismiss it.

$136 nightly price per room
Excellent 4.2 /5

| Last booked 10 hours ago

— T T T

Your Secret Price

SORT & FILTER




HOTELS.COM | PROPERTY DETAIL

=N..] © ©® ¥._ @308

A © 0 9. is308 A carousel gallery is available from the hero. User can also

Candlewood Suites Las Vegas
Tue 18 Dec - Fri 21 Dec & 3

Candlewood Suites Las Vegas

S —— EDIT tap on the image to see a larger version. A micro-animation

Lowest priced room Indicates to the user that they can rotate their phone to see

Studio Sulte, 1 Queen Bed, Non an even larger view of the photo.
Smoking
> * Sleeps 2 people (including up to 1 _
child) At the bottom of the property card, the user can either call
S Qe Eed the hotel directly or share with friends and family.

More room information

Non Refundable @ Rooms have their own separate gallery.
4139 = Free Wi-Fi
S83 O Collect & redeem $83 A Lowest Priced Room/Rate is shown to the user by default,
nightly price per room nightly price per room

but additional rooms can be expanded and reviewed.

BOOK

O ADD BOOK NOW

Some Rooms have multiple Rates.

Free cancellation

Excellent 4.4/ 5 .
251 Verified guest reviews 572 TripAdvisor reviews VIl Dee18,.201%
2 Free WirFi The sticky CTA on this screen is to See All Rooms, but to
Hotel with outdoor pool, near University of Nevada-Las S'I 1 ‘I _ _
Vegas &3 Gallect & resde=m advance to complete booking, a user will need to tap on the
v Fres Wit and Trer paridng SEE ALL ROOMS “Book” button for a particular Room/Rate.

The map has a unigue parallax effect on iOS.



HOTELS.COM | BOOKING

seses Verizon = kgtits 4 RleLbliliRa 7 % 100% -—- Screenshots from iOS. Can’t take screenshots of the
\ S \ S booking screen with Android.

B This is a secure booking form (it only takes 2 minutes) B This is a secure booking form (it only takes 2 minutes)

Disney's Port Orleans Resort - Riverside Disney's Port Orleans Resort - Riverside Booking page starts with a Rewards sign in

Sign in to book faster and collect 4 nights with this stay. & Step 4 Payment details

(9 Hotels.com® Rewards

> Sign in (optional) Booking is broken into 4 steps on the same page.

© Credit / Debit card

o Farpd Step 11 iew of th ty and rate th is tryi
H : e IS a review O e proper angd rate e user IS trvin
H) Step 1: Check details | P PrOperty ying
OGlﬁ Card to bcok.
Our Price Guarantee promise _
@ Cancel for free if plans change, pay online @ We never charge any credit card fees
now and rely en.our FicerGuaranteo, First name Step 2 are the room details where you enter the First Name,
Last Name, Special Requests, and Accessibility requests.
| ' Last name
o e O The field for a contact phone number is Cell Phone.
T . oy i *h Card number
T L TR LV | _
WYY ._ o Users can use a credit card, PayPal, or gift card to complete
* T Security code their bOOking.

Disney's Port Orleans Resort - Riverside

Lake Buena Vista, FL, US o
Expiration date



HOTELS.COM | MY RESERVATIONS/SETTINGS

0O W4 H 8:21

Your reservations (R

UPCOMING (0)

Can't see your booking?

COMPLETED (0)  CANCELED (C

FIND RESERVATION

6:35 4

= Settings

Your Country
United States

Your Currency
USD US Dollar

Remember my sign-in status

Push notifications

Low bandwidth mode

We recommend this mode for restricted cellular data traffic and
poor network connections

Version
37.0.1.6.release-37_0

<

The “Find Reservation” option on Android requires the user
to tap a button to display the required fields. These fields
are already displayed on iOS.

Within the App settings for Android, the user has the option
to turn on a low bandwidth mode. This enables them to have
a better experience if their data service or network
connection aren’t strong or restricted.



HOTELS.COM | BOOKING FLOW

Loading Dashboard

Screen

7/

Room choices

Pay now or
at hotel

Estimated Booking time

*Based on user knowing exactly what to look for

S 4

S

Search Check in/out, Search results

destination, room details

hotel, or address

9

10

Secure booking Booking
confirmation

6

Hotel detail
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A destination search can be performed by typing or speech.

There are elements of on-boarding within the app.

Urgency messaging is prominent and at the top of the results listing.

Users can favorite properties and are added to the favorites menu.

Users can use a credit card, PayPal, or gift card to complete their booking.

Android setting available to turn on a low bandwidth mode.






KAYAK | HOME & SEARCH

HOTELS FLIGHTS

0O ¥4 U 832
—  Explore from JFK /

Dec 2018 — Nov 2019

Around me

Dec 4 — Dec 5 1 Room

£\ Track the status of a flight
% See if your flight is on time

Q Explore the world

p—— q— g
. Ramy e .
T

u Canada
Q-9 4 Qo
T — n . { -
SEA $197 ol | .
SEA$197 e 9ee YUE184P
B . Ry

“‘1 DEN $1¢ 571 $224 3 $117
sansos1 PO OFTG 0
eeoa | MASIT

GDL $268 o 7 sJus239
Fo’a e Yo o

' o Venezuela u“
o n__ §rAs Y

LIM $433 =
ua’lﬂ. =
9 Gg
South B Chile =
Pacific - 1. o

9 g
Y FILTERS ¥ B
u nArgentina

Jcean

Google

Party mix defaults to 2 adults.

Micro-animations are used with most actions a user takes
within the app, from opening menus to navigating around
the app.

The search destination defaults to “Around me”.
The stay calendar allows the user to tap on check in/out
dates, or they can tap a date than tap again and hold to drag

out the span of the stay in either direction.

Using the “Explore the world” option opens a world map
where top destinations are listed out by the lowest rate.

Explore has quick filters at the top of the map.
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DR - ORI -1

‘- M ol @]

Margate Pompano
Beach

$189 $90 ]rac &
— _ c;\\ti""%
_“ﬁJ £

Sur;rise Lauderdale Oakland Park
Lakes

Lauderdale-By-The-Sea
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Search Results defaults to a List View. The Map View and
filters are found in a FAB (Floating Action Button) at the
bottom of the screen.

The map pins display the property rate, or they are clustered
where the number of properties in the cluster is shown.

Small property cards display along the bottom of the screen
INn Map View. Users can swipe left and right to cycle through
each property.

Opening the Map View changes the FAB so that the options
are now for Heatmap and Filters.

The Map View acts as an overlap to the List View and can be
closed by using the close X.



KAYAK | PROPERTY DETAIL
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™ 90 0 V. li04 Properties use a gallery carousel as a hero.

&  Legacy Vacation Resort.. < [l

Users can share the property via a share link in the app right
of the screen. They can also add the property to their

8.4 Excellent watchlist.

Based on 1028 Reviews

1 < N Details, Reviews, and Deals are displayed in tabs under the
Legacy Vacation Resorts-Lake Buena Vista b A e dieh nero and property Name.

Jul 16 — 23, 2 rooms, 2 guests

DETAILS REVIEWS DEALS

Location WiFi Service Wellness Area

DETAILS REVIEWS DEALS At the bottom of the property screen, “Similar Hotels” are
97% liked the proximity to sightseeing. . .
listed for the user to consider.

90% said the wifi quality was great.

" FREE CANCELLATION 93% found the staff to be very friendly.

94% liked the proximity to shopping.

Qlast minute travel MOBIIiL:TL -
Easy Click Travel 1% Momilll - 7.5  nNov15,2018
-+ The bed was ok, but not more. The pool looked fine,
no time to use it though.
per night The kitchen could have had a kettle and a burner. But

this might be the American standard for a

unnuu $128 4 kitchenette.

Cenn Gntasvesmd per night ooking.com




KAYAK | SELECTED PROPERTY/BOOKING

The user can choose to book through other OTAS, which

& Orbitz opens a new “overlay” experience. The user is now

interacting with a web experience more closely resembling
other brands sites.

GRBITZ

Secure booking
Book online or call 844-663-2270

A Kayak option is sometimes available. Selecting this option
@ Act fast! Pricing and availability may change Hotel Giraffe by Library Hotel Collection keeps the user in a Kayak environment. Payment options,
% % % % Excellent 9.5 ' ' ' '
Sign in 1o earn $1.78 in Orbucks ¥ ellen o such as Google Pay are available in this scenario.

The Grand Orfando Resort at Celebration Entering guest information is done for each room, if more
Mon May 6 — Thu May 9 (3 nights)

e

than one was booked.

2 guests, 2 rooms

365 Park Avenue South At 26th Street, New York, NY

Guests Love It Because of...

® 'Great Location" Standard Room, 1 Queen Bed $455.05

194 related reviews

Free Cancellation Change your selection >
1 Room: Deluxe Room, 2 Double Beds, Accessible
Check-in: Tue, Dec 11 ey
Clhieck-out: Wed Dec 12 Access your account to check out faster. Sign in

1-night stay

Save 40%
ENTER GUEST INFORMATION




KAYAK | TRIPS

0O 940839 i ® ¥4 0@ 840 If an account is created for the Trips area of the app, users
€, = © have access to up-to-date information regarding their travel
plans.

The Trips area allows users to share their travel itinerary.

Users can also have access to their itinerary offline once it’s
el created in Trips.

The circle icon in the upper right corner of the screen is for
Wzt ML, 2 B e tracking flights. Users can search by schedule, flight number,

Be the first to know with real-time check-in, flight status Share your trips with loved ones or plan your next

and gate change alerts. All for free. adventure together. or route - accessible via a tabs at the top of the screen. A
member account is not required for this.

CONNECT YOUR INBOX CONNECT YOUR INBOX

FORWARD FROM EMAIL FORWARD FROM EMAIL




KAYAK | BOOKING FLOW

Estimated Booking time

*Based on user knowing exactly what to look for

2 S 4 S 6

Loading Booking Search results hotel detall Choose your Reservation/
Screen options for room Guest
hotel iInformation

7/

Booking
confirmation



EXPEDIA | TOP OBSERVATIONS

Tap and drag available for the stay calendar.

The map pins display the property rate, or are clustered.

Opening the Map View changes the FAB to Heat Map and Filters.

At the bottom of the property screen, “Similar Hotels” are suggested.

Entering guest information is done for each room, if more than one was booked.

Users can also have access to their itinerary offline once it’s created in Trips.



